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Survey Responses
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User types
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Professional Networking 
Application Users
● Seasoned professionals (ages 35-64) 

with college degrees looking for 
employment or recruitment of employees.

● Many looking to connect with other 
professionals for a social media 
experience.

● Most have not been successful in making 
employment connections through their 
experiences with networking 
applications.

● Many are untrusting of recruiters due 
to messages from fake profiles and 
bots.
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Personas
Social media user
This user is mainly interested in connecting 
with others for personal or professional 
purposes.
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Employment Seeking
This user is focused in recruiting 
employees and/or seeking 
employment for themselves.



Social networker

Goals Motivations

Desires Pain points

Kristin aims to build and 
maintain a client base 
through professional 
contacts within a 
professional networking 
application. She would also 
like to find and maintain 
personal connections.

Kristin would like to create positive 
content for her clients about their 
products and share new innovations in 
their line.  She likes to stay up to 
date on competitors products and sales 
resources. She wants to connect to 
people she knows personally and 
professionally.

Easy to set up profile.

Intuitive messaging inbox.

Ease of commenting on other 
members posts.

Setting up profile for a social media 
presence.

Connecting with other professionals and 
various potential customers with ease.
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Kristin is a 47 year old professional looking to maintain business contacts and 
professional connections.  She has a bachelor degree in business and is currently a sales 
representative for a school supply company.  She uses her professional networking app 
weekly to stay connected to customers and other sale representatives. 



Employment Seeker

Goals Motivations

Desires Pain points

Marie aims to find highly 
qualified grant writing 
professionals for her 
non-profit.

She intends on maintaining 
professional connections. 

Marie would like to easily find and 
recruit professional grant writers 
to keep her non-profit successful.  
She hopes to find and create in 
person networking events.

Networking through professional 
groups.

Finding and attending virtual 
and in person networking events.

Formatting her profile to her 
tailored needs.

Filtering candidates through a 
resume feature.

Receiving too much spam in her 
mailbox.
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Marie  is a 56 year old senior associate director  looking to recruit employees through a 
professional networking application.  She has a masters degree in writing and is currently 
an administrator for a grant writing department in a non profit.   She found her current 
position by using a professional networking application and has had recruitment successes. 



Empathy Map
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Empathy map (recruiter)
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Upper management professional needing to hire highly 

qualified candidates quickly and easily.

Easily filter through candidates and applicants in a 

professional networking application to hire the most 

compatible/qualified employee.

Candidates and applicants resumes and skills.

Social media type postings.

Messaging inbox and outbox.

Spam and phishing.

Being able to pre 

screen candidates 

through a resume 

filter.

Finding networking 

events to meet 

potential candidates 

before the 

interviewing and 

hiring process.

The use of visuals.

Setting up a profile that 

is strictly for recruiting 

and not job hunting.

Filtering through fake 

profiles for phishing and 

spam.

Paying high prices for 

premium features like 

unlimited messages.

Frustrated at time wasted. 
Navigating the system is complicated.

  We need ease of access and use.

     Notifications need to be filtered.

           The system needs more detailed search  

                features.

I waste too much time searching 

  for the right candidate.

Searching for highly qualified candidates and filtering through profiles and job posting applications.

Looking for and creating posted in person events to meet possible candidates and network with other professionals.

Maintain professional contacts to help stay up to date with information regarding their field.

Messaging connections. Personalized AI messages to potential candidates. 

Recruiters may wish to simplify the process      

 through filters in keyword candidate searches.

      Finding qualified candidates quickly.

The wide range of candidates makes it time 

consuming and complicated to recruit.

Receiving and finding fake profiles, bots, and spam 

which wastes precious time.

Privacy concerns about their information 

(phishing).

Receiving too many notifications when active with 

no way to filter which notifications are sent.

Colleagues are frustrated with the search

filtration and candidate pool given.


